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What yvou can do in the Medicaid Portal for Providers

Through this secure and easy to use internet portal, health care providers can submit claims
and inquire on the status of their claims, inquire on a patient’s eligibility, upload files, and
search for other providers. In addition, health care providers can use this site to locate claim
forms, ps par and other Medicaid information and resources.

Call Center Hours!
8:00 a.m. - 5:00 p.m.
1-800-884-3222

Did you know?

The Mississippi Division of Medicaid values all types of health care led in the program. isa
federal and state program created to provide medical assistance to eligible, low income populations. This service is in place to
provide access to quality heaith care for 15. To enroll as a Mississippi Medicaid provider, chck
here.

Website Requirements

Sign in with your Trading Partner/Clearinghouse User ID

e Answer Challenge Question
e Confirm Passphrase and Icon

e Enter Password


https://portal.ms-medicaid-mesa.com/ms/provider/Home/tabid/135/Default.aspx
https://portal.ms-medicaid-mesa.com/ms/provider/Home/tabid/135/Default.aspx
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MEDICAID ENTERPRISE SYSTEM ASSISTANCE

Welcome Health Care Professional!

We are committed to make it easier for physicians and other providers to perform
their business. In addition to providing the ability to verify member eligibility and
submit claims, our secure site provides access to benefits, answers to frequently

asked questions, and the ability to search for providers.
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File Exchanges allow Trading Partner
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Upload Files

Resources | Contact Us

Download Files Upload Files

Files Exchange > Upload Files Thursday 09/29/2022 05:47 PM CST

‘ Provider Name Web Portal Trading Partner Testing Role IDs TP700680

File Upload

* Indicates a required field.

Transaction files uploaded here must be in a HIPAA format -- Health Insurance Portability and Accountability Act.

HIPAA is the United States Health Insurance Portability and Accountability Act of 1996. There are two sections to the Act. HIPAA Title I deals with protecting health
insurance coverage for people who lose or change jobs. HIPAA Title II includes an administrative simplification section which deals with the standardization of
healthcare-related information systems. In the information technology industries, this section is what most people mean when they refer to HIPAA.

HIPAA establishes mandatory regulations that require extensive changes to the way that health providers conduct business. HIPAA seeks to establish standardized
mechanisms for electronic data interchange (EDI), security, and confidentiality of all healthcare-related data. The Act mandates: standardized formats for all patient
health, administrative, and financial data; unique identifiers (ID numbers) for each healthcare entity, including individuals, employers, health plans and healthcare

providers; and security mechanisms to ensure confidentiality and data integrity for any information that identifies an individual.

Note that the file will be renamed when uploaded in the format [TradingPartnerId]_[YYYYMMDD]_[hhmmss]_[fileName].[ext].

*Transaction Type ‘ Select hd ‘

* Upload File Select — -
5010 - 270 - Batch - X12 - Health Care Eligibility Benefit Inquiry
. 5010 - 276 - Batch - X12 - Health Care Claim Status Request
File Name 5010 - 278 - Batch - X12 - Health Care Services Request/Response
5010 - 837D - Batch - X12 - Health Care Claim: Dental L
5010 - 8371 - Batch - X12 - Health Care Claim: Institutional
m 5010 - 837P - Batch - X12 - Health Care Claim: Professional
NCPDP - B1 - Batch - Claim Billing Request
NCPDP - B2 - Batch - Claim Reversal Request
NCPDP - B3 - Batch - Claim Rebill Request

Model R-113

| Privacy

In Transaction Type, select the appropriate option (5010-837P-Batch-X12-Health Care Claim: Prof)

Resources | Contact Us

Download Files Upload Files

Files Exchange > Upload Files Thursday 09/29/2022 05:49 PM CST

‘ Provider Name Web Portal Trading Partner Testing Role IDs TP700680 |

File Upload

* Indicates a required field.

Transaction files uploaded here must be in a HIPAA format -- Health Insurance Portability and Accountability Act.
HIPAA is the United States Health Insurance Portability and Accountability Act of 1996. There are two sections to the Act. HIPAA Title I deals with protecting health
insurance coverage for people who lose or change jobs. HIPAA Title IT includes an administrative simplification section which deals with the standardization of

healthcare-related information systems. In the information technology industries, this section is what most people mean when they refer to HIPAA.

HIPAA establishes mandatory regulations that require extensive changes to the way that health providers conduct business. HIPAA seeks to establish standardized
mechanisms for electronic data interchange (EDI), security, and confidentiality of all healthcare-related data. The Act mandates: standardized formats for all patient
health, administrative, and financial data; unique identifiers (ID numbers) for each healthcare entity, including individuals, employers, health plans and healthcare
providers; and security mechanisms to ensure confidentiality and data integrity for any information that identifies an individual.

Note that the file will be renamed when uploaded in the format [TradingPartnerId]_[YYYYMMDD]_[hhmmss]_[fileName].[ext].

*Transaction Type ‘ 5010 - 837P - Batch - X12 - Health Care Claim: Professional v |
* Upload File | Choose File | No file chosen
File Name ‘ ‘

[upload J|_Reset |




Select Browse
Navigate to and select the desired X12 837P transaction file

Select the UPLOAD button
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The file was successfully uploaded.
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D
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A confirmation dialog will be displayed.

This ends the PORTAL File Upload demonstration.



PORTAL FILE DOWNLOAD

Select FILE EXCHANGE -> Download Files
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In File Status  select the desired option (New Files)
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File Download

* Indicates a required field.

Enter your search criteria and click the Search button.

File Status ‘ ~ |

Catego
aory New Files

*From Date®  Previously Downloaded Files  Date® |09/29/2022 .




Adjust the FROM DATE/TO DATE

Select the Search button

Files Exchange > Download Files Thursday 09/29/2022 05:58 PM CST
‘ Provider Name Web Portal Trading Partner Testing Role IDs TP700680 ‘
File Download

* Indicates a required field.

Enter your search criteria and click the Search button.

File Status ‘ New Files v |

Category ‘ v

*From Date@ |08/01/2022 *To Date® |09/29/2022

Files Available to Download From 8/1/2022 To 9/29/2022

To Download the file; click the File Name

Total Records: 136

File Name Create Date w Download Date Category

TP700680 27000047 000700714.271 09/27/2022 00:00 01/01/1900 00:00 5010 - 271 - Batch - X12 - Health Care
Eligibility Benefit Response

TP700680 27000046 000700713.271 09/27/2022 00:00 01/01/1900 00:00 5010 - 271 - Batch - X12 - Health Care
Eligibility Benefit Response

TP700680 27000045 000700712.271 09/27/2022 00:00 01/01/1900 00:00 5010 - 271 - Batch - X12 - Health Care
Eligibility Benefit Response

TP700680 27000048 000700695.TA1 09/27/2022 00:00 01/01/1900 00:00

TP700680 27000048 000700695.999 09/27/2022 00:00 01/01/1900 00:00
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